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Professional Summary

Salesforce Developer and B.Tech (ECE) graduate from Guru Nanak Dev Engineering College, Ludhiana (2026), with hands-on
experience in Apex, Lightning Web Components (LWC), Apex Triggers, SOQL, and Salesforce automation tools. Skilled in
building scalable solutions on Salesforce CRM, integrating external systems, and optimizing workflows, with a strong
foundation in object-oriented programming and cloud platforms. Adept at problem-solving, team collaboration, and
delivering real-world Salesforce solutions.

Technical Skills

Salesforce Platform:

Apex, Apex Triggers, Lightning Web Components (LWC), SOQL, SOSL, Salesforce Flows, Agentforce, Salesforce APIs
(REST/SOAP), Salesforce Security Model, Data Modeling, Salesforce Configuration & Customization, Reports & Dashboards,
Validation Rules, Permission Sets & Profiles.

Other Tools: VS Code, Git/GitHub, Data Loader, Postman, Microsoft Excel, Salesforce CLI (SFDX).

Professional Experience

Salesforce Trainee Developer, Appycrown Private Limited 07/2025-01/2026

» Worked on Salesforce Admin and Developer tasks, including object customization, workflows, and automation.

 Designed and developed custom Lightning Web Components (LWCs) for dashboards, surveys, and file management to
improve user experience and reporting efficiency.

o Implemented Salesforce-Google Drive integration using Apex callouts and OAuth 2.0, enabling automatic folder creation,
file synchronization, and structured storage across Accounts, Leads, and Contacts.

» Automated record-based Google Drive folder assignment and stored folder IDs back in Salesforce custom fields for
seamless access.

« Delivered end-to-end solutions for file management, reporting, and customer feedback tracking, streamlining business
operations and reducing manual effort.

« Built an Al-powered Library Agent using Salesforce Agentforce to provide book recommendations, data search, and
interactive resources.

Salesforce Projects

Google Drive Sync — Salesforce <> Google Drive Integration

« Built an automated integration to sync files and maintain a structured folder hierarchy, using Apex batch jobs, custom
utilities, and Lightning Web Components to ensure seamless file uploads, folder mapping, and real-time access to synced
documents.

Technologies: Salesforce Apex, Lightning Web Components, Salesforce Data Model, Custom Metadata/Custom Fields

Library Agent — Al-Powered Library Assistant

 Used the Agentforce Agent Library to build an Al-powered library assistant for smart book recommendations and data
access. Helps users search library data, get suggested books, and access learning resources; integrated structured data
and multimedia content to automate library-related tasks.

Technologies: Agentforce, Salesforce

Portfolio Website

» Developed a personal portfolio website to showcase Salesforce projects and certifications, applying responsive design
principles for cross-device compatibility.

Technologies: HTML, CSS, JavaScript

Certifications

« Salesforce Certified Agentforce Specialist
» Copado Certified Copado Al

Education

Bachelor of Technology - Electronics & Communication Engineering 2022 - 2026
Guru Nanak Dev Engineering College (GNDEC), Ludhiana

Intermediate - Science Stream, Gyan Bharti Senior Secondary School, Gaya Ji(Tekari) 2020 - 2022
Matriculation, Patnacity Central School, Patna 2019 - 2020

Achievements

Participant, Salesforce Admin Group Hackathon 2025, SkillBridge: Salesforce Career Path Advisor Project 30/06/2025
NCC "B" Certificate Holder 01/11/2021
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